
EQUIPMENT RENTAL TIPS
Gem Supply has various types of equipment for rent, from floor scrubbing and stripping, to carpet extraction.

• Speak with customer service to place your reservation on the equipment you need.
• Decide how long you need the equipment. Rentals may be extended pending the availability of the equipment.  Prior arrangements MUST be made.  Failure to notify us to extend the 

rental period will result in a minimum charge of $100.00 per day late fee or 2x the daily rental rate per day, which ever is greater.
• All equipment is clean and in working order at the time of rental.  It is expected that the equip- ment is returned clean and free of any sediment, dried floor finish or stripper, and that all 

cords and hoses have been thoroughly cleaned inside and out.  Failure to return equipment in clean condition will result in an additional cleaning fee of $59.00.  All damage will be 
reviewed at the return and charged accordingly.

• Be prepared to show you valid driver's license and a credit card at time of picking up your equipment.  All rentals are prepaid. A credit card is used to secure the replacement value, 
extend rental agreement, and/or repair damage of the equipment during your rental period.  A P.O. number must be supplied for Net-20 accounts that are noted as “Required”.

• Visit our showroom during the pick-up of your rental equipment to ensure you have all the supplies you need to complete your job.
• Always wear safety gear, including recommended gloves, safety glasses, etc.  YOU, the operator are responsible for your own safety while using the equipment.

Delivery Information - Equipment can be scheduled for delivery by our Fleet Department for ALL areas. Delivery/pick-up rate 27.50 each way.


